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Internal Support Summary

Ticket History
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8/1-8/31

RTP POS Summary

2017

2016

Transactions Type Transactions Type
11142 Credit Card (Auto) 10755 Credit Card (Auto)
8557 Cash 9811 Cash
288 Multipack vouchers 254 Multipack vouchers
241 Gift Card 134 Stored Value
103 Stored Value 189 Gift Card
52 Deposit Applied 57 Check
41 Check 54 Deposit Applied
35 Golf Ledger Account 35 HOUSE
26 HOUSE 31 Golf Ledger Account
Total Total
20485 21320

23,437 Active Members



Supported Software

Application Support

Paychex (Timekeeping, Payroll and compliance)

Spreadsheet server

Hosted Exchange

Hosted SharePoint

Skype broadcast

VMware VSphere

Ruckus wireless controller

Navori Digital Signage

Microsoft Dynamics SL

ForeTees

Range Express

Cisco Call manager

Cisco Unity

Cisco Emergency Responder
Unatrends enterprise backup and replication
Machforms

Manager Plus

Milestone Video security

Microsoft Remote App

Untangle security and content filtering

Adobe Creative cloud
Spiceworks Helpdesk Ticketing
Active Directory

Webroot Antivirus

Ubiquity Unifi

OpenVPN

Microsoft OneDrive

Microsoft Office 365

GasBoy

POS Systems
RTP One

Revel

Aloha

Square

Lama

In House Programming Platforms
Crestron Simpl (AV/Automation)
iRule Automation

MS SQL and MYSQL Business intelligence
C# Scan applications and middleware
PHP on WordPress

Bash shell scripting

Cisco 10S Routing and Switching
Microsoft Reporting Services
Microsoft Powerapps

Microsoft Flow

Operating system support
Windows 7 & 10

Windows Server

Various Linux flavors

Apple Mac OS (formally OSX)

Apple i0S

Android

Cisco Unified Communications Manager



Phone System Summary

35029

~ Call Type 2017-08-01 to 2017-08-31

= Call Summary 2017-08-01 to 2017-08-31
Total

Abandoned

Incoming

QOutgoing

Max Duration Incoming Call

Max Duration QOutgoing Call

First Call

Last Call

Last Data Received from your PBX/SW
Last Data Record Date Time is

All Calls

M incoming M outgoing M abandon

36633

813

26288

9532

00:49:23

02:20:00

2017-08-01 00:01:17
2017-08-31 23:59:58
2017-09-02 15:43:23(UTC)
2017-08-31 23:59:58



Enterprise User Summary
Using 101 Of 110 365 licenses

Active users

® Exchange ® OneDrive = SharePoint ® Skype for Business ® Yammer
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Core Servers And Server Storage

4 Physical
35 Virtual

88TB of Total Storage 50TB used
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Core Server CPU Utlization Average %55 utlization
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