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GROUP RATES
• Groups must consist of (20) or more paying participants
• Group Peak Dates: December 22, 2018 - January 6, 2019; January 19 – 20, 2019 and February 16 - 23, 2019
• Group prices are not valid with any other discount, promotions or special offers.
• Snowplay is open Fridays 1:30pm-4:30pm, Saturday, Sunday and holidays 9:30am-4:30pm. Large groups may 

request additional times. 
• A $50 deposit is required, at the time of booking, to confirm your group (it is non-refundable within 48 hours of 

booking). ONE METHOD OF PAYMENT IS REQUIRED FOR GROUPS, NO INDIVIDUAL PAY.
• Tahoe Donner Snowplay will provide sleds or tubes
• Mother Nature is in charge and occasionally it will be necessary to cancel and rebook your group for safety. All 

reservations are weather and conditions permitting.

RESERVATION AND PAYMENTS
• We limit the number of groups each day – It will be necessary to check availability and reserve your date as soon as 

possible by contacting Group Sales at (530) 582-9643 or groupsales@tahoedonner.com.
• Email completed Group Reservation Form to confirm your final numbers at least 7 days prior to your arrival  

to groupsales@tahoedonner.com.
• The credit card provided on the Group Reservation Form will be charged the full amount for the confirmed group 

numbers on the day of your reservations unless other arrangements have been made.
• Your final guest count 48 hours in advance is your guarantee. Sledders/Tubers cannot be subtracted the  

day of reservation. 
• Please contact us at least 48 hours in advance if you need bus parking. 

DIRECTIONS
• Tahoe Donner Snowplay Area – 12790 Northwoods Blvd., Truckee CA (next to Trout Creek Recreation Center) 
• From Interstate 80, take Exit 184 Truckee. Turn East on to Donner Pass Rd.  
• At the traffic lights turn left up Northwoods Blvd.  
• Follow the signs on Northwoods Blvd, approximately 2 miles to Trout the Trout Creek parking lot
• Tahoe Donner Snowplay direct phone number is (530) 582-9646
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RULES 
• Tickets are required by all visitors to be on the 

Snowplay grounds.
• All participants must have a ticket visibly attached to 

their person at all times. Tickets are valid only the day 
purchased.

• Participants under the age of 12 must be accompanied 
by a paid adult in the Snowplay area. One “Spectator” 
ticket maximum is allowed per party. Spectators cannot 
push, pull or ride a sled or tube.

• Tubing and sledding are allowed only when Tahoe 
Donner Snowplay is open and staff are present.

• Only Tahoe Donner issued tubes and sleds are allowed 
and must remain in the Snowplay area.

• Helmets are encouraged and Tahoe Donner does not 
rent them.

• You may rent them at https://tahoedaves.com/
• Ski boots are prohibited.
• Sled and/or tube in designated areas only.
• The Snowplay area is a family amenity. Smoking, 

alcohol or foul language are not permitted.
• No dogs are allowed in the Snowplay area. Dogs must 

be on leash in the parking area.
• Snowplay staff reserve the right to refuse admittance, 

to revoke the ticket or have a person removed from 
area.

• Any person failing to comply with facility rules or 
engaging in reckless, unsafe or inappropriate behavior 
can result in any of the above named enforcements.

CONTACT GROUP SALES:
groupsales@tahoedonner.com
(530) 582-9643

TUBING 
• Tubers must be at least 36” tall.
• Sit in the tube with your legs out in front of the tube.
• Secure all loose items and place the tube leash and 

ring inside the tube.
• Hold onto the handles.
• Wait for the cue to go from your starter attendant.
• If your starter allows two tubes to go down at one time, 

you must hold onto each other’s tube all the way to the 
bottom.

• Upon reaching the bottom, immediately exit your tube 
and move quickly to a designated walkway.

• Do not ride tubes on walkways or pull passengers in 
tubes.

SLEDDING 
• Children under 36” tall must be accompanied by an 

adult while sledding.
• Sledders must be in a feet first position. No headfirst 

sledding or standing is permitted.
• Sledders may ride 2 persons per sled. No more than 2 

persons per sled are allowed.
• Wait until your sled lane is clear of sleds and/or other 

persons.
• Do not start or stop from the middle of the sledding 

lane. If you fail to reach the bottom, please exit the sled 
lane quickly and return to the top of the run.

• Upon reaching the bottom, immediately exit your sled 
and move quickly to a designated walkway.

• Sledders must have the ability to control and/or stop 
their sled. Sledders who are unable to do so may be 
required to ride with an adult.

• Do not walk in sled runs.

DRONES
• Unmanned aerial drone use by guests or the media 

on Tahoe Donner property is prohibited with out prior 
written approval from Tahoe Donner Association.
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To secure the following group rates, please book your group at least seven days before the Friday, Saturday or Sunday 
you plan to visit. If your group is interested in visiting Monday-Thursday, we are happy to accommodate, but 14 days 
advance notice is required.

Date(s) Requested*: ______________________ Group Name: ___________________________________________________ 

Group Leader Name: _____________________________________________________________________________________  

Approximate Arrival Time: ____________(at least one hour prior to lessons)

Email: _____________________________________________________ Phone: ______________________________________ 
*Group pricing not available Dec. 22, 2018-Jan. 6, 2019; Jan. 19-20, 2019; nor Feb. 16-23, 2019

SNOWPLAY PASSES   WEEKDAYS            WEEKEND NON-PEAK   WEEKEND + PEAK HOLIDAY
Toddler (3 and under)   $4________________                      $10________________             $15________________
Child (4-12)   $7________________                      $22________________  $29________________ 
Junior (13-17)   $9________________                      $27________________  $34________________ 
Adult (18-59)   $13________________                    $34________________  $41________________ 
Senior (60-69)   $9________________                      $22________________  $29________________
Super Senior (70+)   $4________________                      $10________________  $15________________  
       
PRIVATE SNOWPLAY BUYOUT
Unlimited adults and children $500 for (4) hours            ________________
Available on request during the week/non-holidays for your own private sled hill (up to 4 hours). 
Buyout requests must be made a minimum of (14) days in advance.     

A $50 DEPOSIT IS REQUIRED (NON-REFUNDABLE WITHIN 48 HOURS OF BOOKING)
ONE METHOD OF PAYMENT IS REQUIRED FOR GROUPS. NO INDIVIDUAL PAY.
Card Number: ___________________________________________________________________________________________  

VISA / MC / AMEX

Name on Card: __________________________________________________________________________________________

Expiration: _____/_____/______  CSV:__________  Billing Zip Code: _________

Signed: _______________________________________________________________ Date:____________________________

PLEASE REMEMBER to confirm your FINAL numbers at least 48 hours in advance of your group arrival.
If you don’t confirm your final guest count, you will be charged whatever is on the contract/or if more people 
show up. Call the Snowplay Manager at (530) 587-9437 with any questions.


