
 

 

December 5, 2017  
 

Purpose: Next Door/Social Media Activity/Video Stats for Nov. 10 through Dec. 5.   
 
Background: Board has requested a summary of comments and activity across all 
Tahoe Donner social media platforms and on NextDoor.com as an additional way to 
stay abreast of emerging issues among membership. 
 
Top NextDoor Posts: 
 

• Dec. 3: Poll: New Recycle and Green Bins – Optin in/Out  
o An online survey on the subject  
o 17 comments. 15 unique.  

• Nov. 30: Proposed Recycling and Green Waste Bins—Impact on Bear Bins?   
o A post looking for clarification on the subject  
o 49 comments. 21 unique.  

• Nov. 22: Covenants Complaints Enforcement  
o A Tahoe Donner post intended to communicate covenants reminders to 

members and out to file a complaint.  
o 33 comments. 18 unique.  

 
Tahoe Donner Posts: 
 

• Dec. 1: New Truckee Recycling & Trash Services Ahead 

• Nov. 22: Conveants Complaints and Enforcement  

• Nov. 21: In the know: Covenants for Members & Guests 

• Nov. 18: 12th Annual Light Up the Night: Sat. Nov. 25 

• Nov. 17: Summer Oprerations Member Survey  
 
Facebook, Instagram, Twitter:  
 

• All sentiment has been positive or neutral  
 
Monitoring and Responding:  
On a daily basis, we search Tahoe Donner hash-tags and keywords across all social 



 

 

media handles, in addition to monitoring Google Alerts and Nextdoor.com discussion 
threads. The marketing team responds as appropriate across the following channels: 

• Tahoe Donner website via featured blog posts and home page sliders 

• E-Blasts as regularly scheduled and special circumstances like storm-related 
alerts 

• In Nextdoor.com including links to helpful resources and more information 

• Twitter, Facebook, Yelp as necessary  
o Direct messages to user accounts as warranted  

We will report out accordingly if any emerging issues or discussion ensues.   
 

Board Meeting Video Stats:  
 

 



 

 

 

 
 
Prepared By: Derek Moore, Marketing Engagement Lead     
Presented By: Christina Schwartz, Director of Marketing and Member Services   
 
Next Board Meeting Date: Dec. 16, 2017 


