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ONGOING FEEDBACK: 
• Zendesk
• Likemoji
• New Homeowner Survey at 

Member Services (since 12/18)
• TableSafe (The Lodge)
• ASO Experience Survey

No survey, summer 
transition (delayed 
from COVID-19 
shutdown)

DRAFT: Current situation with COVID-19 
and drastic staff reductions make it very 
difficult to plan. At my current staffing 
level, we have minimal resources as well 
as the need to drop everything for crisis 
messaging and changes. 
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