
TAHOE DONNER COVID-19 HOMEOWNER USE SURVEY Please answer these quick questions to help

us understand your amenity usage and service desires. The answers to these questions will allow

us to better prepare staffing and planning needs.
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39.22% 1,246

17.50% 556

43.28% 1,375

Q1 In light of the COVID-19 pandemic and Tahoe Donner's need to limit
access to many of its amenities, how much time are you planning to spend

at your home in Tahoe Donner in 2020?
Answered: 3,177 Skipped: 0

TOTAL 3,177

As often as
last year

Less than last
year

More than last
year
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12.36% 391

67.70% 2,142

19.94% 631

Q2 If you typically used your Tahoe Donner property as a vacation/second
home, has Tahoe Donner become a primary residence during this COVID-

19 pandemic?
Answered: 3,164 Skipped: 13

TOTAL 3,164

Yes

No

My Tahoe
Donner home ...
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Yes

No

My Tahoe Donner home was already my primary residence 
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98.74% 3,137

98.39% 3,126

96.57% 3,068

95.85% 3,045

96.63% 3,070

Q3 In the upcoming months, how many days per month do you estimate to
be at Tahoe Donner?

Answered: 3,177 Skipped: 0
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August (0-31 days)

September (0-30 days)

October (0-31 days)

November (0-30 days)

December (0-31 days)
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17.75% 564

38.24% 1,215

25.65% 815

16.21% 515

2.14% 68

Q4 How do you feel about restaurant services?
Answered: 3,177 Skipped: 0

TOTAL 3,177

I'm not eating
at or orderi...

Take-out/pickup
orders are t...

I will dine at
outdoor-seat...

If the state
allows, I wi...

Other (please
specify)
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I'm not eating at or ordering from restaurants

Take-out/pickup orders are the most I'm comfortable with

I will dine at outdoor-seated areas only

If the state allows, I will dine inside restaurants (not currently allowed)

Other (please specify)
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32.70% 1,039

62.80% 1,995

4.50% 143

Q5 Would you be interested in a take-and-bake meal kit from The Lodge
Restaurant, meaning you receive instructions with partially prepared food

and/or raw ingredients but cook the meal at home?
Answered: 3,177 Skipped: 0

TOTAL 3,177

Yes

No

Other (please
specify)
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23.92% 760

23.20% 737

26.79% 851

36.67% 1,165

17.22% 547

9.82% 312

Q6 How do you feel about using Trout Creek Recreation Center? (choose
all that apply)

Answered: 3,177 Skipped: 0

Total Respondents: 3,177  

My family
and/or I wil...

My family
and/or I wil...

My family
and/or I wil...

My family
and/or I...

My family
and/or I...

Other (please
specify)
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My family and/or I will use the Gym

My family and/or I will use the Lap Pool

My family and/or I will use the Recreation Pool

My family and/or I normally would use these facilities but will not be using this amenity in 2020

My family and/or I normally would not use these facilities and will not be using this amenity in 2020

Other (please specify)
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9.19% 292

0.69% 22

1.45% 46

4.25% 135

84.42% 2,682

Q7 If you have/had any outdoor project(s) in 2020 requiring permitting from
the Architectural Standards Office, how are you proceeding with your

project(s)?
Answered: 3,177 Skipped: 0

TOTAL 3,177

I am/was still
moving the...

I am/was
expediting t...

I am/was
delaying the...

I am delaying
the project(...

Not applicable
- no planned...
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I am/was still moving the project(s) forward on the same timeline

I am/was expediting the project(s)

I am/was delaying the project(s) a few months

I am delaying the project(s) to another year

Not applicable - no planned project(s)
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Q8 If you have at least one school-aged child and school remains online,
allowing your family to remain at your Tahoe Donner home, what TD

amenities do you and your family hope to use? (choose all that apply)
Answered: 3,177 Skipped: 0

Not applicable

Trails

Beach Club
Marina

Downhill Ski
Resort

Cross Country
Ski Center

Trout Creek
Recreation Pool

Trout Creek
Recreation...

Driving Range

Tennis Center

Snowplay

Trout Creek
Lap Pool

Bikeworks
(rentals and...

Other (please
specify)

None
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55.30% 1,757

35.91% 1,141

27.70% 880

20.71% 658

19.52% 620

19.29% 613

15.23% 484

14.51% 461

14.07% 447

13.94% 443

12.94% 411

9.88% 314

3.12% 99

2.80% 89

Total Respondents: 3,177  
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Not applicable

Trails

Beach Club Marina

Downhill Ski Resort

Cross Country Ski Center

Trout Creek Recreation Pool

Trout Creek Recreation Center Gym

Driving Range

Tennis Center

Snowplay

Trout Creek Lap Pool

Bikeworks (rentals and lessons)

Other (please specify)

None
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7.84% 249

14.20% 451

75.70% 2,405

2.27% 72

Q9 If you have at least one high school- or college-aged child and school
remains online through the winter, would your child be interested in working
at one of TD's ski areas? (jobs include ticket sales, teaching, lift ops, etc.)

Answered: 3,177 Skipped: 0

TOTAL 3,177

Yes

No

Not applicable

Other (please
specify)
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Yes

No

Not applicable

Other (please specify)
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Q10 Is there anything else you would like to share with us about Tahoe
Donner amenity usage?

Answered: 1,456 Skipped: 1,721


