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5 YEARS OF DEDICATED SERVICE

Lisa Purchard
CSO Manager

“Lisa, congratulations on your 5th work anniversary. You 
are an integral part of the Community Standards Office 

(CSO) and the service it offers to the Tahoe Donner 
Association. Your new role as the CSO manager is a great 
fit for the organization bringing your experience,  attention 
to detail, and forward leaning customer service approach 

to the position. Thank you for all that you do!”

- Jason Hajduk-Dorworth, Director of Admin Services



5 YEARS OF DEDICATED SERVICE

Kimberly Deglau
Member Services Supervisor

“Kimmy has been an exceptional teammate in the Member 
Services Office since 2019. She has processed 29,162 phone 

calls and email tickets in Zendesk and countless walk-ins in her 
5 years. She has answered just about every obscure question 

you can think of– all with a smile on her face! We are grateful to 
have her on the Tahoe Donner team and for her commitment to 

serving the members!”

- Lindsay Hogan, Director of Communications & Member Relations



EMPLOYEE APPRECIATION WEEK



THANK YOU FOR YOUR 
AMAZING SERVICE!
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