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30.18% 131

47.00% 204

22.81% 99

Q1
What activities do you participate in at the Tennis and Pickleball
Center?

Answered: 434
 Skipped: 0

TOTAL 434
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Q2
Please rate the Tennis Clinics for the following
Answered: 175
 Skipped: 259
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Q3
How would you rate the overall experience of Tennis Open Play at our
center?

Answered: 159
 Skipped: 275
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80.12% 133

19.88% 33

Q4
Do you feel that there are enough opportunities and time slots available
for tennis programs at your skill level?

Answered: 166
 Skipped: 268

TOTAL 166
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Q5
Please rate the pickleball clinics for the following
Answered: 218
 Skipped: 216
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Q6
How would you rate the overall experience of Pickleball Open Play at
our center?

Answered: 201
 Skipped: 233
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72.60% 151

27.40% 57

Q7
Do you feel that there are enough opportunities and time slots available
for pickleball programs at your skill level?

Answered: 208
 Skipped: 226

TOTAL 208
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Q8
How would you rate your overall customer service experience with our
pro shop staff:

Answered: 293
 Skipped: 141
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Q9
How easy do you find CourtReserve to use for the following:
Answered: 293
 Skipped: 141
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Q10
What improvements would you like to see in our reservation system
or scheduling process?

Answered: 101
 Skipped: 333
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Q11
What improvements would you like to see in our physical facility?
Answered: 122
 Skipped: 312
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Q12
Are there any additional programs, special events, services, or
amenities you’d like us to offer at the center?

Answered: 89
 Skipped: 345
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Q13
Any other comments?
Answered: 80
 Skipped: 354


